NOJINTUKA KOHPUOEHLIMATIIBHOCTU OO0 «TUKKYPWUITA»

(neicTBylOLlA@s  pedakuMs  NOMUTMKM  KoHdpuaeHumanbHoctTh OO0  «Tukkypuna»  yTBepxaeHa
reHepanbHbiM gupektopoMm OO0 «Tukkypunay» MNewkosbim A.A. 01.09.2019r.)

1. OBWKME NOJNIOXXEHWA

1.1. OO0 «Tukkypuna» (ganee — Tukkypuna, KomnaxHus) nogaepxmsaet He0OOX0AMMOCTb
3aLUTbl BalLMX NEPCOHAnNbHbIX AaHHbIX N HEYKOCHUTENbHO COOMNMoAaeT 3akoHoAaTe bHbIE akThbl,
Kacarollmecs 3alinTbl BallMX NepcoHanbHbIX AaHHbIX.

Hactoswas [MonuTuka onpegensieT OCHOBHblE MOJNIOXEHUA Mo cOopy, XpaHeHuo,
MCMONb30BaHMIO U 3alUMTbl BalUMX NepCcoHanbHbIX AaHHbIX B KoMmnaHuu, onpegensemMon Kak
ornepaTop NepcoHarnbHbIX AaHHbIX.

HacToswas lNonuTtuka onuceiBaeT Takke, kakum obpasom Tukkypuna obpabaTbiBaeT BaLLm
nepcoHanbHble AaHHblEe, COBpPaHHbIE Yepe3 NHTEePHeT-canTbl KomnaHum.

MpepocTtaBnas CBOU NepcoHasibHble AaHHble, Bbl JaeTe CBoe cornacve Ha obpaboTky
BaLLMX NepcoHanbHbIX aHHbIX (BKMNoYas cornacune Ha o06paboTKy BalmMx NepCcoHanbHbIX JaHHbIX
TpeTbUMU NULAMK N COrnacmne Ha ux nepegady B nopsake TpaHCrpaHUYHOW nepegayn gaHHbIX),
Kak 3To onucaHo B HacTtoswen MNonntuke.

1.2. OTAenbHbIMX fOKanbHbIMM  HOPMATUBHBIMW akTamu KomnaHum perynupyotcs
OTHOWEHNA No CcOopy, XpaHEHWIo, WCMOMb30BAHUIO W 3aliMTbl MNEepPCOHanbHbIX AaHHbIX
paboTHMKOB, coMcKaTenen, noceTuTenemn, KOHTpareHToB TUKKYpuIa, MHbIX KaTeropuin CybbekToB
nepcoHanbHbIX OaHHbIX, UCMONb3YLWUX ANA nepefadyM CBOMX MepcOoHanbHbIX AaHHbIX MHble
(oTnU4HbIE OT UHTEpHeT-canToB KomnaHum) kaHanbl B3anmogencteuns ¢ KomnaHmen.

1.3. Tukkypuna paspaboTtana Hactosiwyto Nonutnky B COOTBETCTBUM C AEWCTBYHOLLUM
3akoHogaTtenbcTBoM Poccuickon ®enepaumm, B Tom vncne PegepansHoiM 3akoHoM PO Ne152-
@3 ot 27.07.2006 r. «O nepcoHanbHbIX AaHHbIX» (ganee - ®enepanbHbin 3akoH Ne $3-152),
YctaBom KomnaHuu, AOMKHOCTHBIMU WHCTPYKUUSIMU M UHBIMW FIOKaNbHBIMW HOPMaTUBHbBIMU
aktamun KomnaHuu, yTBepXaeHHbIMU B YCTAHOBIEHHOM MopsiaKe.

1.4 O6Gpatute BHMMaHME Ha OCHOBHblE TEPMWHbI W OMpedenieHusi, UCMNoSib3yeMble B
MNonutuke:

lMepcoHanbHble OaHHbIe - Ntbas NHpopPMaLMsl, OTHOCALLASCA NPSMO UMM KOCBEHHO K
onpeaeneHHoMy Unu onpeaensemMomy unanydeckoMy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX).

Onepamop - rocyaapCTBEHHbIA OpraH, MyHUUMNAnbHbIA OpraH, lpUAMYECKOe UMK
dunsnyeckoe nNmuo, CaMoCTOATENBHO U COBMECTHO C APYrMMM NMLamMmm opraHuayrowme m (mnm)
ocyulecTernsowme o6paboTky nepcoHanbHblX AaHHbIX, a Takke onpegenswowme uenu
00paboTkM nepcoHanbHbIX AaHHbLIX, COCTAB NEpPCOHalbHbIX OaHHbIX, Nognexalunx obpaboTke,
aencremsa (onepauun), coBepllaemble C NepcoHanbHbIMU daHHbIMW. [Ons uenen Hactoswen
Monutnkmn nog OnepaTtopom noHnmMaeTcs Komnanus.

O6pabomka nepcoHasibHbIX 0aHHbIX - NO0e AencTBME (ONepaunsi) UM COBOKYMHOCTb
Aenctemn (onepauun), coBepLlaeMbiX C UCNONb30BaHWEM CPeAcTB aBTomMaTudaumm unu 6es
NCMOMb30BaHMSA TakMX CPEACTB C MNepCoHanbHbIMM  AaHHbIMKM, BKtovas cbop, 3anuce,
cucTemMaTM3aumio, HAKOMMEHUE, XpaHEHWE, YTOUYHEHNE (OOHOBEHNE, UBMEHEHUNE), N3BNEYEHME,
ncnonb3oBaHve, nepegadvy (pacnpocTpaHeHue, npeaocTaBrieHne, AocTyn), obesnuumBaHue,
GnokMpoBaHue, yaaneHne, YHUYTOXXEHNE NEPCOHANbHbIX AaHHbIX.

Aemomamu3supoeaHHasi o6pabomka nepcoHasbHbIXx OaHHbIX - 0bpaboTka
nepcoHarnbHbIX AaHHbIX C MOMOLLbI CPEACTB BblYNCIIUTENbHOM TEXHUKM.

Heaemomamu3upoeaHHasi o6pabomka mnepcoHalnbHbiXx OaHHbIXx — 00paboTka
nepcoHarnbHbIX AaHHbIX, COAepPXKalMXCs B MHPOPMAaLMOHHON CUCTEME NEPCOHanbHbIX AaHHbIX



NnBo M3BMEYEHHbIX U3 TAKOW CUCTEMbI, €CIN Takne DEencTBna ¢ nepcoHanbHbIMUN aHHbIMU, KaK
ncnonb3oBaHne, yTO4YHEeHMe, pacrnpocTpaHeHne, YHUYTOXEeHUE TMNepCOoHalbHbIX AOaHHbIX B
OTHOWEHUN Kaxgoro wu3 Cy6'beKTOB nepcoHalribHbIX AaHHbIX, OCYLWECTBIATCA MNpU
HenocpeaCcTBeHHOM y4aCTunn 4YernoBeka.

PacnpocmpaHeHue rnepcoHallbHbIX OaHHbIX - nencTeums, HanpaBJieHHblIE Ha paCKpbIiTUe
nepcoHarnbHbIX AaHHbIX HEoONnpeaeneHHoOMY Kpyry numu.

lMpedocmaesnieHue nepcoHasibHbIX OaHHbLIX - AENCTBUS, HAaNpaBIeHHbIe Ha pacKpbITUe
nepcoHanbHbIX AaHHbIX ONPeAeneHHOMY 1Ly UK onpeaeneHHOMY Kpyry fnL.

BriokupoeaHue nepcoHanbHbIX OaHHbIX - BPEMEHHOe MpeKpalleHne o6paboTku
nepcoHanbHbIX [OaHHbIX (3a WCKMOYEHMEM cryyaeB, ecnv obpaboTka Heobxoavma ans
YTOUYHEHMS NepCOHarnbHbIX AaHHbIX).

YHuuymoixeHue NnepcoHallbHbIX OaHHbIX - AencTBeus, B pe3ynbTate KOTOPbIX CTAHOBUTCA
HEBO3MOXHbIM BOCCTAHOBWUTb COAepXaHne nepcoHalibHbIX [OaHHbIX B MHC*)OpMaLLMOHHOI‘;I
cucrtemMe rnepcoHalsibHbIX AaHHbIX U (VIJ'IVI) B pe3ylibTaTe KOTOPbIX YHUYTOXAKTCA MaTepuaribHble
HOCUTENN NepCoOHalnbHbIX AaHHbIX.

O6e3nuyusaHue nepcoHaslbHbIX OaHHbIX - [ENCTBUSA, B pes3ynbTaTte KOTOpbIX
CTAHOBMTCS HEBO3MOXHbIM 6€3 MCNonb30BaHWsI AOMOMHUTENbBHOW MHOPMaUUM ONpeaenuTb
NPUHaAANEXHOCTb NEPCOHaNbHbIX AaHHbIX KOHKPETHOMY CYyObEeKTY NepcoHasbHbIX AaHHbIX.

UHngpopmayuoHHas cucmema nepcoHasibHbIX OaHHbIX - COBOKYNHOCTb COAepKaLLmxcs
B 6asax JaHHbIX NepcoHarnbHbIX AaHHbIX U obecneymnBatowmx nx 06paboTky MHAOPMALMOHHBIX
TEXHOSOIMIN N TEXHNYECKUX CPEeaCTB.

TpaHcepaHu4yHasi nepeda4ya MepcoHasibHbIX OaHHbIX - Nepefada MepcoHanbHbIX
AaHHbIX Ha TEeppuUTOPUID WHOCTPAHHOIO rOCyAapcTBa, OpraHy BNactu MHOCTPAHHOIO
rocyaapcTea, MHOCTPaHHOMY hMU3UYECKOMY FULY UM UHOCTPaHHOMY OPUANYECKOMY NNLL.

O6uwedocmynHble nepcoHasibHble OaHHble — MNepCcoHanbHble [OaHHble, OOCTYM K
KOTOpPbIM HEOrpaHUYEHHOro Kpyra nul NpefocTaBrneH C cornacus cybbekta nepcoHarbHbIX
AaHHbIX UMK HA KOTOpble B COOTBETCTBMM C dhedepanbHbIMU 3aKOHaMU HEe pacnpoCTpaHsaeTcs
TpeboBaHme cobniogeHnss KOHPNOEHLMANBHOCTH.

KoHgpudeHyuanbHoCcmb nepcoHasnbHbiX 0aHHbIX — 00si3aTenbHoe Ans cobniogeHns
AMLUOM, MOMYYMBLUMM AOCTYN K NEepCoHanbHbIM AaHHbIM CyObekTa MepCcoHanbHbIX AaHHbIX,
TpeboBaHMe He JonyckaTb X pacnpocTpaHeHns 6e3 cornacus cybbekTa nepcoHanbHbIX AaHHbIX
WV MHOTO 3aKOHHOIO OCHOBAHWUS.

OpeaHu3ayuoHHbIe Mepornpusmusi Mo 3auwjume nNepcoHaslbHbIX OaHHbIX — MEpbI
OpraHM3aUMOHHOrO XapakTtepa, perfnameHTupyowmne npouecchbl PYHKLUMOHMPOBAHMUSA CUCTEMBI
06paboTkM NepCcoHanbHbIX AaHHbIX, UCMOMb30BaHNE ee PeCcypcoB, AeATENbHOCTb NepcoHana, a
TaKke MNOpsiAOK B3aMMOOENCTBUS MONb3oBaTeENEn C CUCTEMOM Takum obpas3om, 4ToObl B
Hanbonblen cTeneHn 3aTpygHUTb WM UCKIKYUTE  BO3MOXHOCTb peanu3auum  yrpos
GesonacHocTw.

1.5. Tukkypuna ocTtaensieT 3a cobol nNpaBo MOAUMULMPOBATL U U3MEHSITb HACTOSILLYHO
Monutuky B noGoe BpeMsi, 1 NPU 3TOM Bbl MOXeTe ObiTb YBEPEHbI, YTO akTyaribHasi Bepcus
MonuTukn pasmelleHa Ha noceLlaeMoM Bamn MHTepHeT-caTe Komnanuu, B pasgene «MNonvtuka
KOHOUOEHUMANBbHOCTUY .

2. OMNMEPATOP MNMEPCOHAJIbHbBIX OAHHbLIX

00O «Tukkypuna» (no TekcTy HacToswen Monutnkn — Tukkypuna, KomnaHus)
OIrPH 1077847618287



WHH 7816424590

192289, r. Cankt-lNeTepbypr, npocnekT [eaTtoro AHBaps, 4.15, kopn.3
Ten. +7 812 380 33 99

Russia.Info@tikkurila.com

3. NPABOBbIE OCHOBAHWA OBEPABOTKN NMEPCOHAJIbHBIX JAHHbBIX
MNpaBoBbIMM OCHOBaHMAMK 06PaBOTKM BaLLMX NEPCOHaNbHbIX AaHHbIX ABNAOTCA:

- KoHctutyumsa PO;
- MpaxgaHcknn kogekc PP;
- HanoroBbin kopekc P®;

- ®epepanbHbIn 3akoH oT 1 anpena 1996 roga N 27-®3 "O6 nHaMBMayansHOM
(nepcoHnununpoBaHHOM) y4eTe B cucteme 06s3aTefibHOro NEHCUOHHOMO CTpaxoBaHus";

- OepepanbHbin 3akoH oT 27 wona 2006 roga N 149-03 "O6 wHdopmauumu,
MHAOPMALIMOHHBIX TEXHOMOMMAX M O 3aLmTe nHpopmaunn®;

- ®epepanbHbin 3akoH 0T 06.04.2011 N 63-93 "O6 anekTpoHHOM nognmcn”;
- ®egepanbHbivt 3akoH Ne 38-d3 o1 13.03.2006 r. «O peknamey;

- WHble HOpMAaTMBHble MpaBoBble akTbl Poccunckon degepauum u  HOpMaTUBHbIE
OOKYMEHTbI YNOSTHOMOYEHHbLIX OpraHOB roCy4apCTBEHHOW BNacTu;

- YctaB Komnanuu;
- NoKanbHble HopMaTUBHbIE akTbl KomnaHuu;
- cornacue cy6beKkToB NnepcoHanbHbIX AaHHbIX HA 06paboTKy MX NepcoHanbHbIX AaHHbIX.

4. LEJIM OBPABEOTKW NMEPCOHAJIbHbBIX OAHHBLIX. KATETOPUW CYBBEKTOB
MEPCOHAIBbHbLIX JAHHbIX.

4.1. O6paboTka NnepcoHarnbHbIX aHHbIX B KOMNaHMM OCYLLECTBSAETCS B LENsX:

- obecnevyenns cobniogerHns KoHctutyuumn PO, denepanbHbiX 3aKOHOB U MHbIX
HOpMaTUBHbIX NPaBoBbIX aKkToB P®;

- OCYLLUEeCTBMNEHWS CBOEN AEATENBHOCTM B COOTBETCTBMM C YCTaBOM U NOKanbHbIMU
HOPMaTUBHBLIMU akTamu,

- peanusauumn TpygoBbIX OTHOLLIEHUI 1 KagpOBOro Aeronpon3BoacTBa,

- ByxrantepcKkoro n HanoroBoro y4eTa,

- OCYLLECTBMNEHMUS rpaXgaHCKO-NPaBoBbIX OTHOLLEHUN,

- YNyYLEeHMs KayecTBa U accCopTUMEHTa npoayKumn Tukkypuna,

- YNyYLWeHMs BaWmx 3HaHWN O NpoayKumm Tukkypuna;

- MHGOOPMMPOBaHUSA Bac 0 nNpeasioxeHnax Komnanmn,

- MpyrnaweHnsa noTeHunasnbHbIX KNIMEHTOB Ha Meponpuatus KomnaHuw,

- NOAAEPXKKN KaHana npodax npogykumn Komnanuu,

- peknaMmpoBaHu1sa 1 Npogaxu npoaykumm Komnaxum,

- @ TaKkkKe B MHbIX 3aKOHHbIX Lensx, NpegyCMOTPeHHbIX HacToswen MNonnTnkon n nHbiMm
NoKanbHbIMM HOPMaTUBHBIMKU akTamy Komnaxuu.

4.2. B Komnanun obpabaTbiBaloTCA NepcoHarbHble AaHHbIE CReayoLnx Kateropum
Cy6beKTOB NepCcoHanbHbIX AaHHbIX:

- couckaTernen Ha 3amMeLleHne BakaHTHbIX JormKHocTen B KomnaHum;

- nuu, nocewlarowmx Tepputopmio KomnaHum no pasoBbiM Nponyckam;

- KOHTpareHToB KomnaHuu, ABnsiowmxca pusmyeckummn nuuamm nnm MHaMBnayanbHbIMy
npeanpuHUMaTenaMu;

- pabOTHMKOB UK NpeacTaBUTENEN KOHTPAreHToB (B T.4. NOTEHUNANbHbIX KOHTPAreHToB);

- noTpebutenen Toeapos u ycnyr KomnaHuu, obpatmeimnecsa B KomnaHuio yepes
crneumanbHyto bopMy obpaTHON CBA3M, ONyBNMKOBaHHYI0 HA MHTEPHET-canTax KomnaHum, no
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TenedoHam «ropsyen nuHMM» KomnaHum nnm yepes oHnanH Yat KomnaHum, pasmelleHHbIn Ha
MHTepHeT-canTe KomnaHmu, a Takke obpaTtuBLunecs B KOMNaHUIO UK K KOHTpareHTam
KomMmnaHum ¢ »xanobamu n npeTeH3nsiMu;

- N1y, noceLlarLwmx HTepHeT-canTbl KomnaHmm B cetn VIHTEpHET;

- NnL, Y4aCTBYIOLMX B MApPKETUHIOBBIX, PEKMAMHbIX aKUUAX U CTUMYIUPYHOLLUX
MeponpuatTuax KomnaHum, rae pasbirpbiBalOTCS NPU3bl, Bpy4aoTCa NoAapKu.

4.3. TlepcoHanbHble AdaHHble Monb3oBaTenen WHTepHeT-canta KomnaHuu MoryT
cobupaTbca n obpabaTbiBaThCs B BUAE hannos cOoKie 1 C MOMOLLBHO XKYpPHANoB NHTEpPHET-canTa
KomnaHuu. B aTom cnyyae nepcoHanbHble AaHHble Nonb3oBaTenen MHTepHeT-canta KomnaHum
cobupatoTcs  obpabaTbiBalOTCA B LIENSX UCCNeAoBaHMs U aHanu3a NoBeeHWs Nonb3oBaTtenen
WHTEpHeT-canTa Anga ynydweHus U onTumusaumm paboTbl UHTEPHET-CcanTa, UX coaep)XaHug,
HaBuraumm un T.n. M3ameHeHnss B obpabaTtbiBaemble MepcoHarnbHble AaHHblE Monb3oBaTenen
WHTEPHET-canTa He BHOCSATCA.

5. MPNHLUWMBI OBPABOTKM BALUNX MEPCOHAIBbHbLIX JAHHBLIX

O6p860TKa BalMX nepcCoHaribHbIX OaHHbIX OCYLECTBNAETCA B KomnaHum Ha ocHoBe
cnengyrwmx 3akoHogaTernbHO onpeneneHHbIX NpuHUMNoOB:

- 06p860TKa BalnX nepcoHanbHbIX AaHHbIX OCYLLECTBIIAETCA TOJIbKO Ha 3aKOHHOW OCHOBE,

- 06paboTka BaLIMX NepcoHarbHbIX AaHHbIX OrPaAHNYNBAETCA OCTMKEHNEM KOHKPETHbIX,
3apaHee onpeaeneHHbIX 1 3aKOHHbIX Lienen. Tukkypuna He gonyckaeTt oopaboTtky
nepcoHarnbHbIX AaHHbLIX, HECOBMECTUMBbIX C Liensamu cbopa nepcoHanbHbIX AaHHbIX;

- 06paboTKke noanexar TONbKO Te NepcoHarbHble AaHHbIEe, KOTOPblEe OTBEYalOT Lensm ux
06paboTku;

- 06beguHeHne 6a3 gaHHbIX, CoaepXaLunX nepcoHarnbHble gaHHble, 06paboTka KOTOPbIX
OCYLLIECTBIISIETCA B LieNsiX, HECOBMECTUMbIX Mexay cobol, He JonyckaeTcs;

- cogepxaHne un ob6bem obpabaTbiBaeMblX MEPCOHAnNbHbIX OaHHbIX  OOSMKHbI
COOTBETCTBOBATb 3asiBMNEHHbIM Lensam obpaboTkn. ObpabaTbiBaeMble NepCcoHarnbHble OaHHbIE
He OOMKHbl ObITb N30LITOYHLIMM MO OTHOLLUEHUIO K 3asiBNIEHHbIM LiensiM nx 06paboTkuy;

- npu obpaboTke nepcoHanbHbIX AaHHbIX obecneynBaeTcsl TOYHOCTb MEPCOHANbHbIX
AaHHbIX, UX AOCTAaTOYHOCTb, @ B HEOOXOANMBIX CIlydasix U akTyarlbHOCTb MO OTHOLLEHWIO K LIENSAM
006paboTKM nepcoHanbHbIX AaHHbIX, MPUHMMAKTCS HeobxoauMble Mepbl MO YAANEHUO UMK
YTOYHEHWIO HEMOJTHBIX UM HETOYHBIX MEPCOHANbHBIX AAHHbIX;

- XpaHeHve nepcoHanbHbIX AaHHbIX ocyllecTBnseTca B ¢opMe, MNO3BONSIOLEN
onpeaennTb cybbekTa NepcoHarbHbIX AaHHbIX HE JONbLUe, YeM 3TOro TpebytoT uenn obpaboTkn
NnepcoHanbHbIX [OaHHbIX, €CNW CPOK XPaHEHUS MepCoHamnbHbIX AaHHbIX HEe YCTaHOBMEH
3aKoHoaaTenbcTBoM P® nnv 4oroBopomM, CTOPOHOM KOTOPOro SABASIETCA CyObeKT NepCoHanbHbIX
OaHHbIX. ObGpabaTbiBaeMble MNepcoHarnbHble OaHHbIE YHUYTOXalTcs nnbo obesnunynBaloTcs
nocrie AOCTMXeHUS Lenen o6paboTkm nnm B criydyae yTpaTbl HEOOXOAMMOCTU OOCTMKEHUS 3TUX
Leneun, ecnm nHoe He NpeaycMOTPEHO 3akoHo4aTeNbLCTBOM Pd;

- obpaboTka KomnaHmen GUOMETPMYECKMX MEPCOHAsbHbLIX AaHHbLIX OCYLLECTBISIETCA B
obbeme n nopsake, NPeaycMOTPEHHbIX HacToswen [MonMTuKon, OTAENbHbIMU JTOKanbHbIMN
HOpMaTMBHbIMX  akTamu KomnaHuw, p[geTtanbHO perynupyrowumn  nopsigok  obpaboTku
nepcoHarnbHbIX AaHHbIX pabOTHMKOB, couckaTenew, noceTutenemn, KOHTpareHToB TWKKypuna,
WHbIX KaTeropui CyObEeKTOB NepCOoHanbHbIX AAHHbIX, U1 B COOTBETCTBUN C 3aKOHOAATENbCTBOM
PO;

- B KomnaHum He cobupatoTcs n He o6pabaTbiBatOTCA CBEAEHNSA O PAaCOBOW, HALMOHANbHOM
NPUHAANEXHOCTU, MNOMUTUYECKUX B3rNsgax, PenurmosHblx UM unocodckmx ybexaeHusx,
COCTOSIHUM 300pOBbsi CyOBbEKTOB NEPCOHANbHbIX AAHHBIX, X MHTUMHOW XXU3HW U T.N.;
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- pexuMM KoHduaeHUmansHoCcT obpabaTbiBaeMbIX NepcoHanbHbIX AaHHbIX CHUMAeTCs B
criyyasx ux 06e3nMuMBaHWA WNU BKIOYEHMSI B OOLLEAOCTYMHbIE MCTOMHMKM B Mopsiake,
onpeaeneHHoOM AeNCTBYHOLLMM 3aKOHOAATENbCTBOM.

6. NOPAOOK N YCNOBUNA OBEPABOTKN BALLMX NMEPCOHAJBbHBLIX JAHHbBIX

6.1. 06pa60T|<a BalUMX nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA C Ballero cornacua Ha
06p860TKy nepcoHarnbHbIX OaHHbIX, a TaKxXe oe3 nonyvyeHna TaKoro cornacuma B Chydadx,
npeagycMoTpeHHbIX 3akoHO4aTeTIbCTBOM Po.

6.2. KomnaHus ocyLlecTBnsieT Kak aBTOMaTU3MPOBaHHYH0, Tak U HEaBTOMAaTU3MPOBaHHYO
06paboTKy nepcoHanbHbIX 4aHHbIX

6.3. O6paboTka nepcoHanbHbIX AaHHbIX B KOMOaHUM MOXeT OCYLLEeCTBASATLCS NYTEM:

- nony4yeHua nepcoHalnbHbIX AAHHbIX B yCTHOVI M NMMCbMEHHON (bopme JINYHO OT Cy6'beKTa
nepcoHalnbHbIX OaHHbIX;

- nony4yeHua nepcoHallbHbIX OAaHHbIX U3 O6IJ.|,e,EI,OCTyI'IHbIX MCTOYHUKOB N3 O6LLI,€}J,OCTyI'IHbIX
NCTOYHUKOB;

- BHECEHUs NepcoHarnbHbIX SaHHbIX B XypHasnbl, peecTpbl U MHPOPMALMOHHbBIE CUCTEMDI
KomnaHwuu;

- MCMNOSb30BaHMS NHbIX 3aKOHHbLIX CNOCO00B O6pa60TKVI nepcoHaribHbIX AaHHbIX.

6.4. Tukkypuna He [oOMyckaeT packpbiTMe TpeTbuUM nuvuaM W pacrnpocTpaHeHve
nepcoHanbHbIX AaHHbIX 6e3 cornacua cybbekTa nepcoHarnbHbIX AaHHbIX, €CNU MHOEe He
npeaycMoTpeHo deaeparnbHbIM 3aKOHOM.

6.5. Mpun cbope nepcoHasnbHbIX AAHHbLIX, B TOM 4Yucie NocpeacTtBOM WMHAOPMALMOHHO-
TenekoMMyHukaumoHHon cetn UHTepHeT, KomnaHna obecneunBaeT 3anucb, cMcteMaTtmsaumio,
HaKonrneHwe, xpaHeHue, yToyHeHwe (OBHOBrEeHWe, U3MEHEHWe), U3BMNeYeHne nepcoHanbHbIX
AaHHbIX rpaxaaH Poccunckon denepaumm ¢ Mcnonb3oBaHneMm 6a3 AaHHbIX, HAXOOALWMXCA Ha
Tepputopumn Poccuiickon defepaumm, 3a UCKIKOYEHNEM ClyYaeB, ykadaHHbix B PenepanbHoM
3akoHe Ne 152-03.

6.6. KomnaHua BnpaBe oOCyWecTBNATb Mepefadvy nepcoHanbHbIX OaHHbIX B nopsigke
TpaHCcrpaHNM4yHOW nepefaym AaHHbIX B COOTBETCTBUN C AEMCTBYIOWUM 3aKkoHo4aTeNbLCTBOM PP 1
TOMbKO Ha TEPPUTOPUN MHOCTPAaHHbIX FOCY4apCTB, ABNsALWwmxca ctopoHamm KoHseHuun CoseTta
EBponbl 0 3awuTte uamMyeckux nuu nNpu aBTOMaTM3MpPOBaHHOM 00paboTke nepcoHarbHbIX
AaHHbIX.

6.7. KomnaHusa BnpaBe nopy4nTb 06paboTKy MepCOHanbHbIX AAHHbIX APYromy nuuy C
cornacus cybbekta nepcoHasnbHbIX AAHHbLIX, €CM UHOE He MpeaycMOTpeHo deaeparnbHbIM
3aKOHOM, Ha OCHOBAaHWW 3aKJF4aEMOro C 3TUM NULIOM Aoroeopa. [py 3Tom B TakOM JOrOBOpE B
00s13aTeNbHOM MNopsigke OMpeaensitoTcsl NepeyYeHb OEUCTBUA (onepauuin) ¢ nepcoHasnbHbIMK
AaHHbIMK, KOTOpble ByAyT CoBEpLUIATHCS NULIOM, OCYLLIECTBASIIOWMM 06paboTKy nepcoHanbHbIX
OaHHbIX, Uenn o6paboTkn nepcoHanbHbIX AaHHbIX, 00S3aHHOCTb Takoro nuua cobniogaTtb
KOH(pMAEHUMANbHOCTb NEPCOHArbHbIX AAaHHbLIX 1 obecneymBaTb 6€30NacHOCTb MEPCOHANbHBLIX
OaHHbIX NpKn nx 0bpaboTke, a Takke UHble 0bA3aTenbHble TPeBOBAHNA K 3aLUUTE NEPCOHANbHbBIX
AaHHbIX.

7. OBPABOTKA BALWX MNMEPCOHAJIBHbBIX JAHHbBIX MPW NMOJTIb3OBAHNN MHTEPHET-
CAUTOM KOMMAHNU

7.1 Tukkypuna nonyyYyaeT nepcoHarnbHble [OaHHble MOJSfib30BaTENENn WHTEpHeT-canTa
KomnaHum nocpeactBom cnocoboB, NpeayCMOTPEHHbIX HacToswen [lonuTukon, BKYas
nonyyeHve wMHdopmMauuun, npefocTaBnsemMon B agpec TuKKypuna nuuamym CamMoCTOSTENbHO
nocpeacTBoM 3anosiHeHns Be6-popm Ha MHTepHeT-canTe KomnaHun.
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7.2. TllepcoHanbHble OaHHble Monb3oBaTenie WMHTepHeT-canTa KomnaHum, KoTopble
cobupaeT TukKypuna MoryT BKNoYaTb B cebs cnegytowmne aaHHble: ums, hammnms, oT4ecTBo,
OOJDKHOCTb M / nnn gpyras MHdopmaums, cesidaHHasi ¢ paboTton, Homep TenedoHa, agpec
3NEeKTPOHHOM MOYThl, BO3pacT, MOJ, Ha3BaHWE KOMMAHWW, KOTOPYK MNpeacTaBnseT CyObekT
nepcoHanbHbIX JAHHbIX, UHYHO JIMYHYKO UHAOPMALMIO, KOTOPYIO NOSb30BaTelNb UHTEPHET-CanTa
KomnaHum pobpoBonbHO npegoctaBun  (Hanpumep, NepCcoHarnbHble  MpeanoyvTeHus,
ocobeHHOCTN) Ansa uenewn nonyveHus 6omnee TOYHOM M NEPCOHANM30BaHHOM KOHCYNbTaLMK Mo
npoaykumm KomnaHum unv ansa nonyydeHns nepcoHanbHbIX NpeanioXXeHni ot uMmeHn KomnaHuu.

7.3. BpeMFI OT BpeMeHU TVIKKypVIJ'Ia MOXET MCnosib3oBaTb Balln nepcoHarnbHble JaHHble
Ona oTnpaBKM BaM BaXHbIX yBeﬂ,OMJ'IeHI/II;I, coaeprkamnx I/IH(bOpMaLI,I/II'O 06 un3mMeHeHusx
NOMNOXEHWN, yCﬂOBI/II7I n nonutuk KomnaHun, a Takke B Uenax ynydweHunda npoaykTtoB 1 ycnyr
KomnaHuu n B3anmoaencTensa ¢ Bamm Kak ¢ n0Tpe6|/|Ter|eM TOBApOB K yCcnyr KomnaHun. Ecnu BbI
npuHMMaeTe ydactne B pPO3birpbille MNpu3oB, KOHKYpCe WM NOXOXeM CTUMyInupyrowiem
MeponpuAaTnn, cornawadacb C ycnoBuAaAMn npoBeneHnA Takunx Meponpvmmﬁl, Bbl JaeTe npaBo
Komnanum mncnonb3oBaTtb npenocrtaBndemMble BaMW MnepcCoHaribHble OaHHble AndA yhnpaBlieHUA
TakKnMun nporpaMmmMmamu.

7.4. Tukkypuna Takke MoOXeT cobupaTb OaHHble, He SABMSIOLIMECH NEePCOHaNbHbIMN —
AaHHble, He MO3BOSIALWME MPAMO acCoUMMpPOBaTb UX C KOHKPETHbIM (PU3NYECKUM FNLOM.
Tukkypuna moxeTt cobupaTtb, UCMOMNbL30BaTh, NepedaBaTb M packpbiBaTb Ans MNobbIX Lenewn
MHOpMaLMIO, HE ABMSAOLLYIOCS NEPCOHANbHON, HAaNpMMep, CBEAEHMS O A3blke, pode 3aHSATUMN,
NMOYTOBOM MHAEKCE, MECTOMOMOXEHUN N BPEMEHHOW 30HE, B KOTOPOMW WMCMOMb3yeTcs TOT UIu
WHOM NPOAYKT, ANA TOro 4Ytobbl Nny4yile NoHMMaTb NoBeAeHne notpebutenen n yny4dwarts CBOU
NPOAYKTLI U yCriyru.

7.5. Tukkypuna MoxeT Takke cobmpaTtb NepcoHarnbHble JaHHblE/MH(OPMaLUIO O TOM, YEM
WHTepecyeTCca Monb3oBaTeflb Ha WHTEpHET-canTe Komnauum, npu MCNONb30BaHUU OPYrux
npoaykToB 1 cepBrncoB KomnaHun. Takne nepcoHanbHble gaHHble/MHpopmaumns cobmparoTes u
Ncnonb3yTca Ans Toro, 4TtoObl npefoctaBnsaTb BamM 0Ooree nonesHyw MHdopMaumio o
KomnaHuu, ee ToBapax 1 ycnyrax, a Takke Ans MOHMMaHUS TOro, Kakue 3fieMeHTbl MHTEpPHET-
canTa, NpoAyKTOB W Yycnyr Hauvbornee Bam UWHTepecHbl. Ecnv npoucxogut CcoBMeLLeHMe
nHopMaLmn, He 4HBNSALWENCS MepCcoHanbHOMW, C MNepcoHarnbHOW WHGOopMauven, Takad
COBOKYMHasi nHdopMauus byaeT paccMaTpuBaTbCs Kak NepcoHanbHas MHopmauus, noka Takas
MHopmMaums BygeT ABNATbCA COBMELLEHHON.

7.6. Tuxkkypuna Takke MOXeT cobupaTb nepcoHanbHble [OaHHble Yy nobeautenen
PasnNYHbIX CTUMYTMPYIOLUX MEPONPUATUNA, PO3bIrpbIen N KOHKYPCOB MOCPEACTBOM JINYHbIX
coobueHnin B CBOMX ouLmanbHbIX COOOLECTBAX, PaCMONOXEHHbIX MO CneaywmM agpecam:
https://vk.com/tikkurilaru, https://www.facebook.com/tikkurilaru,
https://www.instagram.com/tikkurila_ru/, https://www.instagram.com/teks.ru/ ,
https://vk.com/tekspaint, https://ok.ru/tekspaint. [lepcoHanbHble AdaHHble MONb30BaTENEN
coobuwects KomnaHun, kotopble cobupaeT Tukkypurna MoryT BKMoYaTb B cebs cnegywoume
OaHHble: nms, damunmda, oT4eCTBO, HOMep TenedoHa, agpec 3MEKTPOHHOW MnouYThl, agpec
NPOXMBAHUA NN MHOTO MEeCTa HaXOXOEHUS ANA JOCTaBKM MpU3a, VHYHK NINYHY0 MHAOPMaLUnio,
KOTOpPYK nonb3oBaTenb MHTEpHeT-canTa KomnaHum obpoBoOnbHO npefoctasun (Hanpumep,
nepcoHarnbHble npeanovTeHns, ocobeHHOCTM) Ana uenen nepegadv npusa/nogapka B pamkax
CTMMYIUPYIOLLIErO MEpPonpusaTUs, a Takke B Lensax 6onee TOYHOM U NepcoOHanM30BaHHOW
KOHCyNnbTaumMm no npoaykumm KomnaHum, B UensiX MOSyYeHUs PEeKNaMHbIX PacCbifioK Mo
npoaykumm KomnaHum, nony4eHms nepcoHarnbHbIX NpeaioxXeHnn ot uMmeHn Komnanun.

8. SAWWMTA NMEPCOHAJTbHbIX AAHHBLIX
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8.1. Tukkypuna npuBepXXeHa NPUHATUI0O HEOBXOOMMbIX TEXHUYECKUX U OPraHn3aLMOHHbIX
Mep A NpeaoTBpaLLEeHNsi HECaHKLUMOHNUPOBAHHOMO AOCTYMa K BaWMM NEPCOHaNbHbIM AaHHbIM.
3TN Mepbl BKMOYaOT MCMNOMb30BaHWEe METOAOB LUMGPOBaAHMS, YynpaBrieHne [OCTYNoM,
KOHTpONMpyemoe agMUHUCTPUMPOBAHME MpaB Mosfb3oBaTeNen U WHCTPYKTaX COTPYAHUKOB,
3aHMMaloLLMXcst 06paboTKON NEePCOHanbHbIX AaHHbIX.

8.2. TonbKo yNoNIHOMOYEHHbIE NMpeacTaBuTenn TUKKypuna 1 ynosIHOMOYEHHbIE BHELLHUE
nocTaBWmKN ycnyr, paboTtatowme no nopyyvyeHnto TUKKypura Ha OCHOBaHUW OTOENbHOro
JOoroBopa, WMelT npaBo oOpabaTtbiBaTb BalKW nepcoHanbHble AaHHble. TUKKypuna
npefoCcTaBnsieT OrpaHUYEHHbIN JOCTYN K NepCOHarnbHbIM JaHHBIM TOSIbKO TEM ML aM, KOTOPbIM
HeobOXxoaMM [JOCTyM, U TOMbKO B TOM OObeMe, KOTOPbIN COOTBETCTBYET LensM obpaboTku
nepcoHanbHbIX AaHHbIX. CucTema 3aumiieHa B COOTBETCTBMM C NONIUTUKON MHADOPMALMOHHOWN
6esonacHocTn TUKKypuna.

9. NEPEAAYA NMEPCOHAJIbHbIX OAHHbBIX

9.1. Cepsucbl Tukkypuna moryt 6biTb NpeaocTaBreHbl C UCMOMb30BaHNEM PECYPCOB U
CEpPBEPOB, PACMONIOXEHHbLIX B PasfnU4YHbIX CTpaHax mupa. Tukkypuna obecnedmBaeT Hanuume
NpaBoOBOM OCHOBbI A4S TakOM nepefayn M Hagnexallyl 3almTy NepCoHarnbHbIX AaHHbIX B
COOTBETCTBMM C TpebOoBaHUAMM MPUMEHMMOrO npaea, Hanpumep, MNyTEM WUCMONb30BaHUS
cornallueHui n nytem nNpUMeEHeHUs ApYrnx COOTBETCTBYHOLLUMX TEXHUYECKUX M OPraHM3aLUMOHHbIX
Mep no obecneyeHnto NHPopMaLMOHHOM 6Ge30MnacHOCTH.

9.2. Tukkypuna MOXeT WUCMOoNb30BaTb MAPTHEPCKME CepBUCblI ON9 NpefocTaBneHust
WHTepHeT-peknambl. [locTaBwmkn ycnyr moryT [oGaBnaTtb annbl cookie mnu 3neMeHThb
oTCnexuBaHusa Ons cbopa AaHHbIX, KacalolmMxcs BalMX nocewieHnn B VIHTepHeTe, C Lenbto
JanbHenwen KOMMYyHUKaLUun.

9.3. WHcTpymMeHTbl aBTOMaTtM3auuMv MapKeTUHra W peMapKeTuHra, UCnonb3yemble
Tukkypuna, Mcnonb3ytT CTOPOHHME hannbl cookie. Korga Bbl nocellaete WMHTEPHeT-CanT
Tukkypuna, 6paysep nonyunT yHUKanbHbIM MOEHTU(UKATOP OTHOCUTENBLHO BaLLEro NOCELLEHNS.
Ecnu Bbl packpoeTe nuyHble AaHHble, HAaNpUMep, 3anoSiHASA KOHTaKTHY popMy 1Unu nepexoas
MO CCbiflkaM B COOBLLEHUAX 3NEKTPOHHOW MOYTbl, OTNPaBnseMblX TUKKypuna, yHUKanbHbIN
naeHTudukaTop MoxeT BbITb aCCOLMMPOBAH C NMUYHLIMW AaHHBIMU, PACKPbITLIMA BaMW.

9.4. Ona Toro 4tobbl ybeamTbCs, 4YTO BalM NEepcoHanbHble [aHHble HaxodATCca B
6e3onacHocTn, TUKKypyna 4OBOAUT HOPMbI COBMOAEeHMS KOHMAeHUMansHOCT! 1 6e3onacHocTn
Ao cBoux paboTHMKOB WM  CTPOro Ccrneamt 3a  UCMNOSNIHEHMEM Mep  cobnogeHus
KOHOMAEHUMANbLHOCTM BHYTPU KomMnaHun.,

10. MPABA CYBBEKTOB MNEPCOHAJIbHbIX JAHHBLIX B CBA3W C OBPABOTKOW X
NEPCOHAIBbHbIX JAHHBIX KOMIMNAHVEN

B cBsi3n ¢ ob6paboTkor KomnaHuen BallmMx NepCcoHarnbHbIX aHHbIX Bbl BIPaBe:

- nony4aTtb MHOPMALMIO O TOM, KakMe Baluu NepcoHarnbHble AaHHble obpabaTbiBaloTCA B
KomnaHuu, a Takke nHom nHopmaumm, CBA3aHHOW C Takon 0bpaboTkon, ykasaHHOM B 4. 7 CT. 14
®epepanbHoro 3akoHa Ne 152-®3 ¢ orpaHvyeHusiMKM, NPeaycMOTpeHHbIMM 4. 8 cT. 14
depgepanbHoro 3akoHa Ne 152-03;

- TpeboBaTb YTOUYHEHUS, KOPPEKTUPOBKMU, UCTIPABIIEHNSA CBOMX NEPCOHAsbHbIX AaHHbIX, NX
ONOKMPOBAHUA UMM YHUYTOXEHUS B Clyyae, €cnv nepcoHanbHble AaHHble SBNAKTCA
HenosiHbIMK, YCTapeBLUMMKW, HETOYHbIMW, HE3aKOHHO MOMyYeHHbIMU WKW He SABNAKTCS
HeobxoouMbIMK AN 3a8BAEHHON uenu ob6paboTkn, a Takke NpUHMMAaTb NPeayCMOTPEHHbIEe
3aKOHOM Mepbl Mo 3anTe CBOUX Npas;
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- 0TO3BaTb (@HHYNMPOBAaTb) CBOE cornacue, faHHoe Ha 06paboTKy CBOMX NepcoHanbHbIX
AaHHbIX. OT3bIB (AHHYNMPOBaHME) HE PaAcnpPOCTPaHSIETCs Ha Takyto 06paboTKy nepcoHanbHbIX
AaHHbIX, KOTOpast OCYLLECTBMNSAETCA B COOTBETCTBUMN C TpebOBaHNSIMM 3aKOHa, U B CBA3W C 3TUM
ocylecTBrnsieTcs 6e3 Ballero cornacus;

- BblABUraTb YyCrnosue npenBaputTeribHOro cornacma npu 06pa60T|<e nepcoHarnbHbIX
OaHHbIX B Lenax npoaBmxeHnA Ha pbiHKE TOBAPOB, p860T nycnyr;

- o6xxanoBaTtb B PockomHaasope nnu B cyaebHOM nopsake HenpaBoMepHble 4eNCTBUS NN
Oe3nenctene KomnaHum npm obpaboTke BaluMX NepcoHarnbHbIX AaHHbIX.

11. NOPAAOK OBPALLEHNA B KOMINAHUIO C 3ANPOCAMW, CBA3AHHBIMW C
OBPABOTKOW BAWNX NMEPCOHAJIbHbIX OAHHBLIX

11.1. MNMpeaycmoTpeHHble pasgenom 10 npaBa MoryT GbiTb peanusoBaHbl COTPYAHUKOM
BaMM WNM BalMM YMNOSTHOMOYEHHbLIM MpeacTaBUTeENieM MNyTEM MNO4ayYn COOTBETCTBYHOLLErO
nMcbMEHHOro 3anpoca no agpecy 192289 r. Caxkr-lMeTepbypr, npocnekt Oesatoro AHBap4, 4.
15, kopn.3 nnn no anekTpoHHon no4yte Russia.Info@tikkurila.com.

3anpoc OofmKeH cogepXaTb HOMEpP OCHOBHOMO [AOKyMEHTa, yOOCTOBEPSIOLEero Bally
NINYHOCTb (MW SIMYHOCTL BaLLEro yrnosIHOMOYEHHOro NPpeacTaBuTeNs), CBEAEHMs O AaTe Bblgayn
Takoro AOKYMEHTa W BblaBLUEM €ro opraHe, CBeAeHud, noaTBepXhalroliue Balle yydactve B
OTHowWeHnAx ¢ KomnaHuen (Homep Joroeopa, faTta 3aknoyeHns 4oroBopa, yCrnoBHOE CroBEeCHoe
o603HayeHune n (Mnn) nHble ceegeHust), NIMbo ceeadeHnst, MHbIM 06pa3oM noaTBepXKaaoLme dakTt
06paboTkM nepcoHanbHbIX AaHHbIX KomnaHuew, Bawy noanucb (MM nNognucb  Ballero
YNOSIHOMOYEHHOIO npeacTtaBuTenst). 3anpoc MoxeT ObiTb Takke HanpaeBneH B dopme
3MEKTPOHHOrO AOKYMEHTA M NOANMCAaH 3NEKTPOHHOWN NOAMUCHLI0 B COOTBETCTBUN C AENCTBYHOLLMM
3akoHogaTenbcTBoM P®d.

11.2. Baw 3anpoc (nnn 3anpoc Bawero YNosIHOMOYEHHOro MpeacTaBuTens)
paccmaTpuBaeTca paboTHuMkom KomnaHuu, ynonHOMOYeHHbIM B KomnaHuv OcCyLiecTBnsiTb
06paboTKy nepcoHanbHbIX AaHHbIX NMOO OCYLLECTBNATL AOCTYN K NEPCOHanbHbIM AaHHbIM, B
TeyeHue 10 (gecatn) paboumx gHEN C MOMEHTa MOJTyYEeHMs1 Takoro 3anpoca. B ykasaHHbIn Cpok
paboTHNK KoMNaHnm OOmKeH:

- coobwnTb BaM (Bawlemy YrnorIHOMOYEHHOMY MpeAcTaBuUTEN0) CBEAEHUS O HanuMynm
BalUMX NEPCOHasbHbIX OAHHbIX WM NPefoCcTaBUTb BO3MOXHOCTb O3HAKOMMEHWs C BalMMu
nepcoHanbHbIMW AaHHbIMU Ha 6e3B03Me3HON OCHOBE;

- B Cfy4ae oTkasa B NpeAoCTaBleHUn CBEAEHUA O Hanu4MmM nepcoHarnbHbIX AaHHbIX AaTb
B NMMCbMEHHOM (popMe MOTMBMPOBAHHbLIN OTBET, COAEPXKALLUIN CChIFIKY Ha nonoxeHue 4. 8 cT. 14
degepanbHoro 3akoHa N 152-O3 unu nHoro degepanbHOro 3akoHa, SBNSALLEECS OCHOBAHNEM
AN Takoro 0TKasa;

- BHECTU HeobxoguMble M3MEHEHWs B MNepCOHanbHble [AaHHble, KOTOpble SBASATCA
HENOMHbIMW, HETOYHBIMW WUNN HeakTyarbHbIMM M YBEOOMUTb Bac (Ballero yrnoSTHOMOYEHHOro
npeacTaBuTens) O NPUHATBLIX Mepax;

- YHUYTOXMWTb NEepCOHalrbHble OaHHble, ABMASWMNECA HE3aKOHHO MONTyYEHHbIMU WU He
ABMAOLWMMNCA HEOOX0OMMbIMWU ANS 3asiBNEHHOW Lenn obpaboTku 1 yBeaoMuTb Bac (Ballero
YNOMHOMOYEHHOIO NpeacTaBUTENS) O MPUHATBIX Mepax.

12. SAWLNTA NEPCOHAITbHbBIX AAHHBLIX NMPUN X OBPABOTKE

12.1. B KomnanuuM npuHumaloTca Heobxoaumble nNpaBoOBble, OPraHM3auuMOHHbIE U
TexHu4yeckne mepsbl, obecnedvmBatolime 6e30NacHOCTb BalMX NEPCOHanbHbIX AaHHbIX, B LENax
3aWNUTbl OT HECAHKUMOHUPOBAHHOIO AOCTYMNA, WUCKAXEHWUS, YHUYTOXEHWS, a TakkKe OT MHbIX
HenpaBoOMEpPHbIX AENCTBUI B COOTBETCTBMM C AEMCTBYHOLLUM 3aKOHO4ATENBCTBOM, B T.4.:
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12.1.1. B KomnaHun paspabaTbiBatOTCA MOSOXEHUSA, pernaMeHTbl, UHCTPYKUMM U UHblE
NoKanbHble akTbl MO HanpaBfeHWsIM, CBA3aHHbIM C 06paboTKOM M 3aWMTON NEPCOHANbHbIX
OaHHbIX.

12.1.2. B KomnaHuu orpaHnyeH goctyn paboTHUKOB K obpabaTbiBaeMbiM NepCoHanbHbIM
OaHHbIM NyTeM onpeeneHns n yteepxaeHnsa NeHepanbHbiM gupekTopom KomnaHum nepeyHs
OOJKHOCTEN paboTHMKOB, KOTOPbLIM NPeAOCTaBreH A0CTyN K ob6pabaTbiBaeMbiM NEPCOHANbHbIM
AaHHbIM, MCX0OA M3 OOIMKHOCTHBIX 00si3aHHOCTEN Takmx paboTHukoB. PaboTHukK, nmetowme
AocTyn Kk obpabatbiBaeMbiM MepcoHanbHbIM AaHHbIM, NPOXOAAT MHCTPYKTaX MO npaBunam
06paboTkM nepcoHanbHbIX AaHHbIX. C TakuMu paboTHMKaMKn nognucbiBaeTca cornawexHve ob
obs3aTtenbcTBax obecnedyeHns KOHMAeHUManbHOCTM obpabaTbiBaeMbiX MNepPCOHaNbHbIX
OaHHbIX, 33 HapyLleHUe KOTOPbIX pabOTHUKM HECYT OTBETCTBEHHOCTb.

12.1.3. Ha Tepputopun KomnaHum OenCcTBYyeT CUCTEMA KOHTpONA U y4vyeTa AocTyna.
lMomelleHnsa, B KOTOPbIX pasMeLleHbl MHOPMaLUMOHHAA cucTeMa NepcoHanbHbIX OAHHbIX Y
HOCUTENWN MNEepCOHarbHbIX AaHHbIX, 3alUMLLEHbl OT HECAHKLMOHUPOBAHHOIO MPOHUKHOBEHUS U
npebbiBaHNA B HUX MOCTOPOHHMX nuu. Ha Tepputopun KomnaHuu ycTaHOBNEHa cucTema
BugeoHabnogeHuns. B nomeleHnsax KomnaHmm yctaHoBneHa cuctema noxapHon curHanuaaumm
N NOXapOoTyLUEHMS.

12.1.4. lepcoHanbHble OaHHble MNepedalnTcss TPeTbMM nuuaMm, ecnn aTo Tpebyetcs
AEeNCTBYIOLWMM 3akoHogaTenscTBoM P®, Hanpumep, rocyaapCTBEHHbIM opraHam, fimbo ¢ BaLuero
cornacus. lNepcoHanbHble AaHHbIe NepeaalTcst TPETbMM NUaM TOMbKO B LIENAX UCTOMHEHUS
3akoHodaTtenbCTBa, NGO B UEnaAX MX Hagnexawen obpaboTkM B CBA3N C MCMNOMHEHWEM
3aKNYEHHbIX AOrOBOPOB UMY B MHbIX LENsX, B CBA3W C KOTOPbIMW Takue AaHHble Bblnin cobpaHbl,
WU MHBIMW MepaMu OpraHu3aumoHHOro xapaktepa. OpraHusauuu, B koTopble KomnaHuen
nepegarTcs NepcoHarnbHble AaHHble, MOTryT WCMNOMNb30BaTb €€ TOMbKO B COOTBETCTBUU C
WMHCTpyKuMamn KomnaHum u uensmm eé cbopa m obpaboTkn, MU B pamkax CorfalleHun,
obecrneymBatoLLMX BbICOKMA YpOBEHb 6e30nacHOCTU NepcoHanbHbIX AaHHbIX. B cnyyae, korga
KomnaHus obpabaTtbiBaeT Balln nepcoHarbHble AaHHble C UCMOMb30BAHWEM BbIYUCITUTENBHbLIX
pecypcoB TpeTbuX nuu, AOCTYN COTPYAHWKOB TPETbUX NUL, K TakMM nepCcoHanbHbIM AaHHbIM
ncknovaeTcs.

12.1.5. Onpegenstotcs  yrpo3bl 6e3omacHOCTM  gaHHbIX nNpu ux obpaboTke B
MHOPMAaLMOHHOW cUcTEME NepcoHanbHbIX JaHHbIX.

12.1.6. OuenunBaoTca 3PPEKTMBHOCTL MNPUHMMAEMbIX Mep Mo obecneyeHuto
6e30nacHOCT AaHHbIX OO BBOAA B 3KCMyaTauuio MHPOPMALMOHHON CUCTEMbl NepPCOHarbHbIX
AaHHbIX.

12.1.7. YcTaHaBnMBaloTCs NpaBuia 4oCTyna K NnepcoHasnbHbIM aHHbIM, 06pabaTbiBaeMbIX
B MHPOPMALMOHHON CUCTEME NEePCOHarnbHbIX AaHHbIX, @ Takke 0becneynBaloTca permctpaumns u
yyeT BCeX OENCTBUN, COBEPLUAEMbIX C NEPCOHAsNbHbIMU AaHHbIMW B MHAOOPMALMOHHOMN CUCTEME
nepcoHanbHbIX AaHHbIX.

12.1.8. OcywecTtBnaeTcss KOHTPONb 3a MNPUHMMaeMbiMM Mepamu Mo obecneyeHuto
6e30nacHOCTW AaHHbIX U YPOBHEM 3aLUMTbl NHPOPMALIMOHHOW CUCTEMbI MEPCOHANbHbBIX AaHHbIX.

12.2. OpraHn3auMoHHbIE U TEXHUYECKME MepPbl 3alLMTbl NepcoHarbHbIX AaHHbIX, B T.4. B
NHOPMALIMOHHOW CUCTEME MepCcoHarbHbIX AaHHbIX, a Takke obLiMe TexHuveckue ycroBusi
06paboTkM NepcoHarnbHbIX AaHHbIX B KoMnaHuu Takke onpeaenstoTcsi B COOTBETCTBYHOLLMX
noKanbHbIX HOpMaTMBHbIX akTax KomnaHuu.

13. OBPABOTKA MEPCOHANbHbLIX AAHHbLIX MOTPEBUTENEN

13.1. Tukkypuna Takke MOXeT obpabaTtbiBaTb NepcoHanbHble OaHHble MoTpebutenen
ToBapoB u ycnyr Komnanum, obpatmeLimnxca B KomnaHuio Yepes cneumansHyto hopMmy obpaTHom



cBA3N, ONyGNMKOBaHHYD Ha WHTepHeT-canTe KomnaHuu, no TenedoHam «ropsiven nvHUnY
KomnaHum mnmn 4epes oHNamH 4aTt, pasMeLleHHbI Ha WHTepHeT-canTte KomnaHuu, a Takke
obpaTtmBLmnxca B KomnaHuoo nnu Kk koHTpareHtam KomnaHum ¢ xxanobamm 1 npeTeH3usiMu.

lMepcoHanbHble  gaHHble  noTpebuTenen, ykasaHHbIX B HACTOAWEM  MyHKTe
obpabaTbiBatoTca B KoMnaHun B cneaylowmx LEensx: KOHCYNbTMPOBaHME MO aCCOPTUMEHTY
npoayktoB KomnaHuu, ux notpeduTenbckMMm cBoWCTBaM, crnocobam HaHeceHusi, cepBucam
KoMmnaHuu, MmecTtax npodax v T.M., NpeAocTaBneHne OTBETOB Ha BOMPOChHI, 3arnpOChl, OT3bIBbl U
T.N. noTpebuTtenen, pacnpocTpaHeHne MapKeTUHIOBOW N peKNaMHON MHpOpMaLMM O NPoayKTax
n cepsmcax Komnanum, peknamHbIX akuusx, pacCMOTPEHWE W yperynupoBaHWe MpeTeH3uMn,
»Kanob u T.n.

13.2. CoctaB obpabaTtbiBaeMbix B KomnaHum nepcoHanbHbIX AaHHbIX noTpebutenen:
dammnud, umMsi, 0TYECTBO, NACMNOPTHbIE AaHHbIE (Cepusi, HOMEeP nacrnopTa, KemM 1 Korga BblaaH),
JaTa poXxaeHusi, HoMep TenegoHa, agpec 3NEKTPOHHOM NOYThI, agpec NPOXMBaHUS, PEKBU3UTDI
©aHKOBCKON KapTbl.

13.3. [llepcoHanbHble OaHHble MNPeaocTaBnAlTCsa MNoTpedbuTensaMm CamMoCTOATENbHO
NnocpeacTBOM 3anofiHeHUs Ba6-chopmM obpalleHnn Ha nHTepHeT-canTe KomnaHmm, noctynaroLwmx
ans o6paboTkn B OTAEN TEXHUYECKON NOOOEPKKM NPOoAaXK B BMAE AMEKTPOHHOIO MMCbMa Ha
agpec Russia.Info@tikkurila.com wan Russia.InfoWeb@tikkurila.com, HenocpeactBeHHO no
TenedoHy «ropsyern nuHumM» KomnaHuu, nmubo nocpeacTBOM WMX ykasaHusa notpebutenem B
Xanobax, NpeTeHsnsx u T.n. AOKymMeHTax, noctynawwmx B KomnaHuio ot notpedbutenen nnm ot
KOHTpareHToB KoMnaHum HeENocpeacTBEHHO NO MECTY HaxoxaeHus KomnaHum, no novte unuv B
BUOE 9NEKTPOHHOro Nucbma.

13.4.B B36-chopmMe mmeeTcsi NMpu3HaK cornacus Ha o06paboTKy nepcoHamnbHbIX AaHHbIX,
TakonW npu3Hak (ranodky) noTpeduTenb [OIMKEH YCTAHOBUTbL Mpexae, Yem nosiBnsAeTcs
BO3MOXHOCTb OTOCNaTh obpalleHmne B Komnanuio.

13.5. lepcoHanbHble AdaHHble noTpedbuTtenen, obpaTMBLUMXCA Yepe3 WHTepHeT-cauT
KomnaHum, XpaHaTcst TONbKO B 3NEKTPOHHbBIX NMMCbMaX, NOCTyNatoLWmxX No gakty obpalleHnst no
appecam Russia.Info@tikkurila.com, Russia.InfoWeb@tikkurila.com. Takue nucema ygansioTcs
cpasy nocre okoH4aHus pabot no obpaiueHnto. NameHeHnst B o6pabaTbiBaeMble NepCOHarbHbIE
AaHHble noTpebuTenen He BHOCATCS.

13.6. lMpn obpaweHnn notpedutensa B KomnaHumio no TenedoHy «ropsven NUHUNY
paboTHMK KomnaHun, NpUHUMAaOLWMA 3BOHOK, MOXET MONpPOCUTb YTOYHWUTb NEepPCOHarnbHble
AaHHble noTpebuTtens, Hanpumep, ANA MNpedocTaBneHns oTBeTa Ha 3anpoc B Oyayuiem.
MoTpebutenb, Npogomkas pasroBop MO TenedgoHy, TeM CambiM CorfnawaeTca Ha obpaboTKy
KomnaHueln cBoux nepcoHanbHbIX AaHHbIX. Begétca ayamosanuch obpaweHun no tenedoHy
«ropsiyer NMUHUNY, O YEM MMeEeTCsl npegynpexaeHue. onoc notpedutensd, 3anMcaHHbIA Npu
TenedOoHHOM pasroBope, He ucnonb3dyeTcda KoMmnaHnen gns yCTaHOBMEHUSA NIMYHOCTH, MO3TOMY
He MoxeT OblTb TpakTOoBaH Kak OuomMeTpuyeckne nepcoHarnbHble AaHHble. PaboTHWkam
KomnaHum 3anpeLyeHo ncnonb3oBaThb 3anncy ronocoB notpebutenen ang uenemn ycraHoBNeHns
nx nuyHoctu. lMpn HeobxoauUMOCTU paccrnefoBaHMs NPaBOHAPYLUEHUN W/nu NPecTynneHun
KomnaHnss ocTtaBnsetr 3a cobon npaBo HanpaensaTb ayaMo3anucu pasroBOpoB B
NpaBOOXpPaHUTENbHbIE OpraHbl UM OpraHM3auumn, YrnosIHOMOYEHHbIE yCTaHaBNMBaTh IMYHOCTb
Mo ronocy, no ux 3anpocy B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM.

13.7. TenedoHbl «ropsiyen nuHum» KomnaHum obecneunatotcas OO0 «MaHro Tenekomy,
BbIMOMHALWMM B TOM 4ucre ayauosanucb pasroopoB. [Joctyn OOO «MaHro Tenekom» K
nepcoHanbHbIM AaHHbIM NOTpebuTenen He npegocTaBneH. Ayauosanucu pasroBOpoOB C
notpebutenammu, obpaTMBLIMMUCA MO TenedoHy ropsven NUHUM», XpaHATCA Ha nnaTtdgopme
00O «MaHro Tenekom» B npegenax namsatv xpaHeHust. 1o mepe OOCTMXEHMs npeaena naMmsiT
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XpaHeHus ayamosanvicy pasroBOpOB aBTOMaTUYECKM yAansioTCa B XPOHONOMMYECKOM nopsigke
(HaumHas ¢ bonee crapbix).

13.8. TllepcoHanbHble AaHHble noTpebuTenen, obpatTmBwmMxca B KomnaHuoo wunn K
KoHTpareHTam KomnaHuum ¢ xanobamm n npeTeH3nMsamMu, 3anucbiBalOTCA B JIOKanbHyo 6Gasy
OaHHbIX, KOTopas XxpaHutcsa B KomnaHuu, BKMOYasi pes3epBHbIE KOMUK, Ha TeppuTopun
Poccuinickon ®epepaumn. Takme nepcoHanbHble OaHHblIE NMOTPEOUTENEN XpaHATCS B TeyeHue
Ccpoka, NpeayCMOTPEHHOro 3aKOHOAAaTeNbCTBOM AN YperynmpoBaHus xanod n npeTeH3uin,
YBENMYEHHOIo Ha CPOK MCKOBOW 4AaBHOCTM B LENSAX peanu3aumm npasa KomnaHumn Ha cyaebHyto
3amTy.

lMepcoHanbHble AaHHbIe NOTpebuTenen, obpaTnBLLMXCS B KOMNaHMo UNu K KOHTpareHTam
KomnaHum ¢ xanobamu u npeTeH3nsmMn, nepegawTcd B  MH(OPMALMNOHHbLIE CUCTEMBbI
nepcoHanbHbIX AaHHbIX KomnaHuu.

13.9. Kpome TOro, Begetcss HeasTomaTu3MpoBaHHas obpaboTka nepcoHasrbHbIX OaHHbIX
notpeburtenen, obpatmswmxca B KomnaHuio unum Kk koHTpareHtam KomnaHum c xanobamu u
npeTeH3nsaMn, B npouecce KOTOpon hannbl ¢ AaHHbIMU NoTpebutenen MoryT COXpaHsaTbCH Ha
KOMMblOTEepax COTPYAHMKOB, y4aCTBYHOLLUX B pacCMOTPeHUU xanob n npeteHanin MNotpebutenen,
B floKanbHOW KoprnopaTtmnsHoun cetn KomnaHuu. MNopsgok obpaweHus ¢ hannamm, cogepxawmmm
nepcoHarnbHble AaHHble NoTpebuTenen, obsasaHHOCTM paboTHukoB KomnaHum no obpalleHuio ¢
Takummn cannamu onpeaensoTcs COOTBETCTBYOLMMN UHCTPYKUMAMN Nonb3oBaTtens annos ¢
nepcoHanbHbIMW AaHHLIMU NoTpebuTenen, yreepxaeHHbIMn B KomnaHuu. B cnyyae npuHatus
peweHna o6 yaoBrneTBOPeHUN Xanobbl, NPeTeH3nn OOKYMEHTbl C NepCoOHanbHbIMU AAaHHLIMU
noTpebutenen xpaHsatca B TedeHne 6 (wecTtun) mecauesB B byxrantepun KomnaHuu, a 3atem
nepepatotcs B apxuB KomnaHwu, rae XpaHATCS B TeYeHue cpoka, NpeayCMOTPEeHHOro
3aKoHOOATENbLCTBOM AN YperynmpoBaHus xarnob 1 npeTeH3nn, yBerm4eHHOro Ha Cpok NCKOBOM
AaBHOCTU B Lenax peanuaaumm npasa KomnaHuu Ha cyaebHyto awuTy.

13.10. O6paboTka  nepcoHasnbHbIX  OaHHbIX  NoTpebutensi,  obpaTmBLuerocs
HenocpeactBeHHO B Komnanuio ¢ xanobamm u NpeTeH3nsiMK, OCYLLECTBNSAETCA C  UX
MMUCbMEHHOTO  COrnacusl, COAEepXallerocss B  3anoflHEHHOW MoTpebuTenem npeTeH3uu
(3asiBneHmmn) no popme KomnaHumw.

14. CPOK XPAHEHWA NMEPCOHAJIbHbLIX OAHHbBIX

14.1. Tukkypuna XpaHuT BaluM NepcoHarbHble AaHHbIE 40 TEX NOp, Noka 3T0 Heo6Xxo4MMO
ANA uenen, B CBA3M C KOTOPbIMW MepcoHarnbHble AaHHble Obinyv cobpaHbl, U B npegenax,
YCTaAHOBIIEHHbIX 3aKOHOM MEPUOAOB XPaHEHUS.

CobpaHHble nepcoHarbHble AaHHbIE NONb30oBaTenen NHTepHeT-carta KomnaHum xpaHaTcs
GeccpoyHO B CBA3M C TeM, YTO LUenW, B COOTBETCTBUM C KOTOpbIMM cobupatoTca wu
obpabaTbiBaloTCA MepcoHarnbHble AaHHble Mornb3oBaTernien UHTepHeT-canta KomnaHum HOCAT
NPOAOIMKEHHbIN XapakTep N He UMEIOT ONpeaenieHHOro Cpoka OKOHYaHUS.

CpoK XpaHeHusi nepcoHanbHbIX AAHHbIX WHbIX KaTeropMm CyObekToB MepcoHasibHbIX
AaHHbIX onpeaeneH B MonoxeHun npeanpuatnsa «O nopsiake o6paboTkM NepcoHanbHbIX AaHHbIX
B OO0 «Tukkypuna» n B fiokarnbHbIX HOPMATUBHbIX akTax KomnaHuu, perynupyowmx nopsaok
00paboTkM NepcoHanbHbIX AaHHbIX paboTHNMKOB KomnaHuu.

14.2. HecmoTps Ha nonoxeHue n.14.1. HacTosiwen MNonuTtukn, Bbl B Nt060E BpeMSA MOXET
0TO3BaTb CBOE cornacue Ha obpaboTky BalMX NEPCOHasbHbIX OAHHbIX MNYTEM MUCbMEHHOMO
ob6pawieHna B Komnanuto no agpecy 192289 r. Cankr-lNetepbypr, npocnekT Oessatoro AHBaps,
A. 15, kopn.3 nnu no anekTpoHHoi noyte Russia.Info@tikkurila.com.
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14.3. O6pabaTtbiBaemble MepcoHanbHble [aHHble noanexar o6e3nuunuBaHuilo unu
YHUYTOXEHMIO MO OOCTUXEHUW uenen obpaboTkm unm B cnyyvae yTpaTbl HeOGXOOUMOCTU B
OOCTWXEHWUM Lienen, ecriv UHOe He NpeayCcMOTPEeHO.

Mopsaok 06e3nMumMBaHUA UMK YHUYTOXEHUS MEPCOHAarbHbIX AaHHbIX MO AOCTUXEHUM
uenew nx obpaboTku unn B cnyyae ytpaTol HEO6XOAMMOCTM B JOCTUXKEHUN Lienen npeayCcMOTpeH
B [lonoxennn npeanpuatma «O nopsake o06paboTknm nepcoHanbHbIX AaHHbix B OO0
«TUKkypyna» wn B IOKanbHbIX HOPMAaTUBHLIX akTax KomnaHuw, perynupyrowmx nopsaok
06paboTkM NnepcoHanbHbIX AaHHbIX paboTHNKOB KoMmnaHuu.

15. OBPABOTKA OAHHBIX, CBA3AHHAA C ®AUNTAMU COOKIE U OPYIMW
AHANOIMYHBLIMW TEXHONOIMMAMA

15.1 OnpegeneHusd, ncnosnb3yemMble B HacTosweM pasgene MNonutuku:

- ®annbl cookie siBnaTCs HebonbWMMK dbannaMmm gaHHbIX. Beb-canTbl pasmeLwlaroT ux B
BalLlem Bpaysepe Ans pacno3HaBaHWs Ballero yCTPOMCTBA NPy BO3BPALLEHUM HA 3TOT CanT unu
npu nocelleHnmn apyrux cantos. Pansnbl cookie He nepemeLlatoTca camm no cebe B VIHTepHeTe;
OHM nepepatoTca B 6paysep nonb3oBaTend ¢ cepepa NoceLeHHoro MM canta. Tonbko cepeep,
KOTopbI oTnpasun ansn cookie, MOXeT No3)Xe pacno3HaTb UM UCNOSIb30BaTbh OAMH U TOT Xe
doann cookie.

- ®annbl flash cookie moryT xpaHuTe Gonee crioxHble gaHHble, Yem OOblyHble halnbl
cookie. OHM umcnonb3ytTca AA9 TOro, YTobbl 3aNOMHUTL BalluyM HACTPOWKW, MPEeAnoYTEHUS U
Opyrve aHanorm4yHble cepBuUchl.

- BumxeT — 370 HeGoMnbLIaa NporpamMmma unm NpurioxkeHne, KoTopoe MoXeT OblTb BHeAPEHO
Ha BeG-cTpaHuLly. OHO MOXeT NpeaoCcTaBnAaTb MHOPMALIMIO B pearibHOM BPEMEHW, HaNpUvep,
NporHo3 norogbl. BumkeTbl 4acTto NpefocTaBnsAlTCA TPETbMM fUMLOM M MO3BOMSIOT eMy
cobupaTtb AaHHble 0 MONb30BaTENsIX, NPOCMATPUBAIOLLMX 3TY CTPAHULLY.

- XXypHan cepBepa permctpupyeT BaLly BeO-aKTUBHOCTb NPy NOMOLLM BaLLEro KoMnboTepa
NN YCTPOMCTBA M UIrpaeT KIHYEBYHO POfib B ynyyweHun paboTbl Be6-calTOB U MOBUNbHBLIX
NPUMOXEHUA U BHEAPEHUU HOBbIX (QYHKUMIA. Hanpumep, OH MOXeT 3aduKCUpoBaTb, Kakue
TepMUHbI ANg noncka dbinn Bamu BBeAeHbl. Kpome Toro, OH MOXeT permctTpupoBaTh CBe4eHUS O
Ballem bpaysepe, Takme kak |IP-agpec, Tmn yCTpomcTBa, BpeMsi, NPOBEAEHHOE BamMu Ha BeO-
canTte n hannbl cookie Bawero 6paysepa.

- Beb-maskun npegcraenstoT cobon HebonbLlume rpadmyeckue n3obpaxkeHus Ha Beb-canTe
NN B 3NIEKTPOHHOM noyTe. OHM MOryT UCNOMb30BaTLCA ANS TakUX Lenen, Kak 3anMcb CTpaHuL, 1
peKnamMHbiXx OObABMEHWUA, Ha KOTOpblE Bbl KIMKAeTe, WM OTCMEXMBAHME TOrO, HACKOJNIBbKO
XOpOLLO paboTaeT MapKETUHIOBas KammnaHUs Mo 3MIEKTPOHHON MoyTe.

- HekoTtopble BebG-canTbl MMeEKT MNarvHbl coumarnbHbIX CETEN UIM OpYrne CTOPOHHME
nnarvHbl. [JaHHble nnarvMHel MOTryT OTNPaBNATb MHOPMaLMIoO 06paTHO Ha 3T Be6-canThl, Aaxe
€CIN Bbl HE KNKaeTe Ha nnaruH n He B3aumogenctayeTe ¢ HUM. OHM MOTYT Takke NPUMEHATLCS,
Aaxe ecnv y Bac HeT akkayHTa C cepBuc-npoBaaepoM aTtoro Beb-canta. CoumanbHble ceTn unm
TpeTbM nMua MOryT MCNoNb30BaTb MAEHTUdMKATOP Npu nepegade wn3 Bawero 6Hpaysepa.
Hanpumep, aT0 MOXET BKIoMaTb CBeAeHus o Tune Gpaysepa, Tune ycTponcTtea, |IP-agpece un
URL-agpece Beb-canTa, Ha KOTOPOM oTobpakaeTcst nnaruH. Ecniv Bbl Mcnonb3yeTe CEpBUCHI
coumarnbHbIX  ceTer, Mbl peKoMeHayeM BaM  O3HaKOMUTbLCA C  UX  MOSIUTUKON
KOH(pnaeHUnansHOCTU.

- AHOHUMHbIE AaHHble — 3TO MHOPMaLUs, KOTopas He MOEHTUDULMPYET Bac U He MOXET
ObITb MCMONb30BaHa AN Ballen MAeHTUDUKaALNN.

- ArpernpoBaHHble AaHHble co3aalnTes, koraa 6omnbLIoe KONMYECTBO AaHHbIX Moaen
obpabaTbiBaeTcs M 06bEANHSIETCS B @aHOHUMHbIE FpYnMbl UK kKaTeropun. ArperMpoBaHHas
nHdopmaums byaeT ykasbiBaTb, HANpPUMep, YTO X MPOLIEHTOB MonyyaTeriel MapKkeTUHIOBOW



pacchINKX NO 3NEKTPOHHOW NoYTe NpocMaTpueany cant TUKKypuna, HO He TO, KTO Oblnu
dhakTuyeckne nonb3oBaTenu.

- MobunbHOe npunoXeHve — 3TO MPOrpamMMHOE MPUIOXEHMEe, KOTopoe paboTaeT Ha
cMapTgOoHaXx, MMaHWeTHbIX KOMMNbOTEPAX MU APYrNX MOOWMbHBLIX YCTPOMUCTBAX M MO3BONSET
nonb3oBaTensmM nosny4yaTtb 4OCTYN K OnpeaeneHHbIM cepBucam.

- Beb-cant — ato nobas cTpaHunua nnu nokaumsi B IHTepHeTe, He3aBUCUMO OT TOrO, Kakoe
YyCTPONCTBO (MOBUNbHLIM TenedoH, nnaHweT, HoyToyk, MK un T. A.) unn npotokon (HTTP, FTP
UNW gpyron) ncrnonb3yeTcsa Ana AoCTyna K CTpaHuLe Unu rnokauum.

- PeneBaHTHas peknama npegcTtaBnsieT cobon peknamy, B KOTOpoW Tukkypuna
ncnonb3yeT arperMpoBaHHble JaHHble O rpynnax nogen (Hanpumep, BO3pacT, rAe XUBYT 3TU
rpynnbl U X UHTEpechl) ANns pa3paboTkn peknambl, KoTopasi, ckopee Bcero, byaet nonesHom m
akTyansHomn ansg aton rpynnel. OHa He ucnonb3yeT MHAMBUAYarbHble JaHHbIE O TOM, YTO MOXeT
NMOHPaBUTLCH KOHKPETHOMY YerioBeky. «oBegeHyYeckas oHNarH pekrnamMa» npegcrasnset cobon
OAVH 13 BUOoB PeneBaHTHOW pekrnaMbl, UCMOMNb3YOLWNA KaTeropum MHTEPeCoOB Ha OCHOBaHUN
Beb-canToB, KOTOpbIE NOCeLLatoT rpynmbl NoAen, ANa OTNpaBkU OHMNAWH peknamsbl.

15.2. Tukkypuna wncnonb3dyeT daunnbl cookie n Apyrve aHanorMyHble TexXHOMoruuM Ans
cnegyowmx Lenem:

- NpedocTaBrieHne CepBUMCOB W yrydlleHWe Ballero onbiTa WCNOoNb30BaHUS W/unm
KNMMEHTCKOro onbITa;

- OTNpaBka B Ball agpec PeneBaHTHOW peknambl;

- NpOBEAEHNEe WUCCreaoBaHUA W aHanusa Ans MoAdepXKaHusl, 3alluTbl, PasBUTUS U
COBEpLUEHCTBOBAHMS cepBncoB TUKKypuna;

- 0N pelweHus npobremM LenocTHOCT 1 6e30nacHOCTU CETU.

15.3. Tukkypuna wucnosnb3yeT cregylolwune pasnuyHble Tunbl  gannoB  cookie:
dyHKLMOHanbHble dannbl cookie, aHanutnyeckme gannel cookie ans paspaboTkm NPOAYKTOB,
OTYETHbIE peknamHble hannbl cookie 1 undpoBLie peknamHble LeneBble dansbl cookie. ITu
dannbl cookie MOryT ObiTb BpPEMEHHbIMU (OPYrMMKn crioBamu, 6asvpylolMMUCa Ha CeaHce)
dannamm cookie nnm NOCTOSAHHLIMK hannamm cookie.

Mcnonb3oBaHne ¢hannoB cookie n gpyrmx aHanornyHbIX TEXHOMOMMN MOXET obecneunTb
bonee MOHATHbIN MNONb30BaTENbCKMA UHTepdenc. OTkNodeHne dannoe cookie MoXeT
MOSTHOCTBIO MMM YaCTUYHO NOMeELLaTb BaM UCMONb30BaTb onpeaerieHHble YHKUUN Ha HEKOTOPbIX
HaLLMX MHTEPHET-CanTax n B HEKOTOPbIX MOBUITbHBLIX NPUNOXEHUSIX.

15.4.  Tukkypuna MOXeT MUCMoSib30BaTb Takyld MHMOpMaLnio, Kak BblpaXKeHHbIE Bamu
npegnoyTeHus, ANs NpegocTaBneHnss BaM peknaMHblX O6bsBMEHW O NpodyKTax M ycnyrax
Tukkypuna. 9T peknamHble O6bABMEHWS MOryT AOCTaBMSATbLCA Ha WHTEpHeT-cante u B
MOOBMUMbHBIX MPUNOXEHUsX TUKKypuna, U OHWM Ha3blBAlOTCA «OCHOBHOW» pekramMon. Takue
006BbABNEHNA ABMASIOTCS YaCTblO CEPBUCOB TUKKYpUna, 1 NO3TOMY Bbl HE MOXETe 0TKa3aTbCHa OT
Takoro poaa pekrnambi.

15.5.  Tukkypuna wnu YMNoSIHOMOYEHHbIE peKnamMHble MNapTHEPbl MOryT Takke
UCronb3oBaTb aHOHUMHbIE [aHHble W arpernpoBaHHble [OaHHble, KOTopble MOryT MOMOYb
Tukkypuna agantupoBaTb peknamy, KOTOPYHO Bbl BUOMTE Ha canTax, He ABMNAIOLLMXCA canTamu
Tukkypuna. Hanpumep, ecnu Bbl yBuanTe peknamHoe obbasneHme ot TUKKypunia Ha CTOPOHHEM
WHTEepHeT-canTe Mo [OeKOPUPOBaHUIO, Bbl MOXETe BMOCNeACTBMM MOMNyYUTb peknamHoe
o6bABNEeHne No AeKOpPaLMOHHBIM MaTepuanam, 4oCTaBneHHoe TUKKypuna Ha opyroM UHTEpPHET-
canTe. JTO HaA3bIBAETCH «OHMAMH NoBeAeHYecKkasa peknamay.

15.6. KomnaHua Takke MOXET WCMNoNb3oBaTb WHMOPMaUUNIo, KOTOPYH MOMy4uT
Gnarogaps BaleMy MCMOMb30BaHUIO NMPOAYKTOB W ycnyr TUKKypuna, OT YNOSHOMOYEHHbIX



PEeKNaMHbIX MapTHeEpPOB TI/IKKypVIJ'Ia, N Takyko VIH(*)OpMaLI,I/II'O, KakK Ball nost n BO3pacTt, A4
nocTaBku PeneBaHTHON peKnamMbl, KOTOpasd HE ABITAETCA OHNawnH noBegeH4YecKomn peKﬂaMOVI.

15.7.  Tukkypuna o6beguHsieT Bally aHOHUMHYO MHOPMaLMio ¢ MHcopMaumein apyrmx
nonb3oBaTene B arperMpoBaHHble CErMEHTbI Mo ayanTopumn. 3TN CErMEHTbl OCHOBbLIBAOTCS Ha
KOHKPETHbIX MHTepecax U/Mnmn gakTUYECKUX XapakTepUCTUKax, KOTopble MOryT ObiTb OOLMMM
ANsi YNeHOB AaHHOro cerMeHTa ayamTopun. TUKKypuna MoXeT UCnonb3oBaTh 3Ty MHpopMaLMo
ANs OTNPaBKM BaM pPeknamMHbliX OObSBMNEHWUA, KOTOpble, MO MHEHUO Komnanuu, umerT
OTHOLLEHMWE K TAaKUM MHTEpecaM Unu xapakrepuctukam. Llenb Tukkypuna cocTouT B TOM, YTOObI
co3faBaTb arperMpoBaHHblE CerMeHTbl MO ayauToOpuM, KOTopble Gbin Obl AOCTATOYHO BESUKM,
YTOObI HEeMNb3s ObINo NAEHTUMULUMPOBATL Bac Ha NHAMBMAOYANbHON OCHOBE.

15.8.  Tukkypuna mMoxeT cobupaTb pasnuyHble TWUMbl UHPOPMALMK, OCHOBaHHbIE Ha
NCMNOMb30BaHWN MNPOAYKTOB, YCNyr M CepBUCOB TuKKypuna. Tukkypuna MoxeT cobupaTb
TEXHUYECKY0 MHpopMaumio 1 nHdopMaumio 06 UCNoNb30BaHUKM, CBA3AHHYHD C ycriyramu u
cepBucamMu, nNpegocTaBnsgeMbiMu BaM CO CTOPOHbI TUKKypuna, BKNoYas MHopmaumio o ToM,
Kak Bbl ucnonb3dyete ycnyrn TUKKypwuna, NpoAaykTbl, Be6-caiTbl U1 MOBOUIbHbIE MPUNOXEHUS,
Hanpuwvep:

- Hdopmauusa 06 obopynosaHum (Hanpumep, TN 0BopyaoBaHUS, MOEHTUMUKALNOHHbIE
AaHHble YCTPONCTB, CepUHble HOMepa, HAaCTPOWKN 1 NporpaMmMHoe obecneyeHne);

- Hbopmauusi 0 NpocmoTpe BEG-CTpaHUL, U CBEAEHMS O MOOUNBbHBIX MPUNOXEHNUSIX, Takne
kak IP-agpeca n URL-agpeca; Mbl Takke y3Haem O MOCELlaeMblX BaMu CTpaHuuax, O TOM,
CKONbKO BPEMEHU Bbl HA HUX NPOBOAUTE, O CCbISIKAX UM PEeKNaMHbIX COOBLLEHNSIX, KOTOPbIE Bbl
BMAMTE M MO KOTOPbIM Bbl NepexoauTe, Kak 4acTo Bbl OTKpbIBAeTe MPUIOXEHWe W OPYryio
aHanormyHy nHopMaLmio.

15.9. Tukkypuna cobupaeT WHGOPMALMIO MHOTUMKU  pasnnyHbiMKM  criocobamu,
Hanpumep:

- Tukkypuna aBTomMaTnyeckn cobvpaeT MHPOPMALMIO NPU UCNONb30BaHUM NPOAYKTOB U
cepBuncoB TuKKypuna (HanprumMep, ¢ NoMoLLbio dannoB cookie, xxypHanoB Be6-cepBEPOB 1 APYIUX
TEXHOJSIOTUR);

- Tukkypuna nonyvaeT MWHPOPMAUMIO W3 BHELHUX WCTOYHUKOB, Kak, Hanpumep,
nMerLmecs B OTKPLITOM JOCTyne gemorpadudeckme gaHHbIe.

15.10. Korga Tukkypuna cobupaeTt nHgopmaumio, kotopas naeHTUMULMpyeT Bac JIMYHO,
TO MOXeT aHOHMMWN3MPOBATb ee ANA onpefenieHHbIX uernen. Tukkypuna yganseTt nons gaHHbIX
(Hanpumep, UMs 1 agpec), KOTopble OCTAaTOMHO MCMNONb30BaTh AN Bawen naeHTudmKaumn.
Tukkypuna Takke UCnonb3yeT pasnNnyHble CTaTUCTUYEeCKME MeToAbl ANS aHOHUMU3aLUUN AaHHbIX.

15.11. ArpervpoBaHHble OaHHble SBRSATCA POPMON aHOHUMHBIX OaHHbIX. TUKKypuna
obbeanHseT [AaHHble, OTBevYallme onpedefieHHbIM KpUTEPUSM, B aHOHMMHbIE TPYMMbl.
Hanpumep, 4tobbl CpaBHUTL NOBEAEHME KIMEHTOB B PasfnNYHbIX reorpaduyeckux obnactsx,
MOXHO 06beAMHUTb AaHHbIE KITMEHTOB B KaXKAOW reorpadmyeckomn rpynne B aHOHUMHbIE rpynnbl
N NOCMOTPETb Ha 3TN CTAaTUCTUYECKMNE AaHHble, YTOObI NOHATb, KaK 3TW ABE rPYMnMbl OTAMYATCA
Apyr ot Apyra.

15.12. Tukkypuna MoXeT OOMeHMBaTbCs aHOHMMHBLIMW OAHHBIMU U arperMpoBaHHbIMU
OaHHbIMM C OPYrMMK KOMMaHUSMU W OpraHu3auusMu 05 KOHKPeTHbIX uenen. HamepeHHo
Tukkypuna He nos3sonseT gpyrMm nuuam cobupaTtb NUYHble CBEAEeHUS O BalUMX AEWCTBUSAX B
NHTepHeTe Npu MCNONb30BaHUN UHTEPHET-CaNTOB, MOOMIbHBIX NPUIOXEHUI, NPOAYKTOB, YCIyr
1 cepBMCOB TUKKypuna.

15.13. Bbl moxeTe BblibpaTb BapuaHT, 4ToObl He nonyyaTb Kakve-nmbo peknamHble
00bABMNEHNA OHManMH WNU Ha Bawem MobunbHOM ycTponcTtee. [lpu NpocmoTpe OHNanH
peknamHbix 06bABNEHV ANA NPOAYKTOB, YCNYr U CepBUCOB TUKKypuna, oTobpaxarLwmx aToT



3HaYOK, KIUKHUTE Ha HEero, U Bbl MONyYuTe MHGPOPMaUMIO O TOM, Kak OTKasaTbCA OT TaK
HasblBaeMoW NepeopueHTaLmm Ha OCHOBE OHMalH NoBeaeHYeckon peknamMbl. Bam HeoGxoaumo
OyneT 3adumKcupoBaTb CBOM OTKa3 B KakOOM OTAeNbHOM Opaysepe, KOTOpbIA Bbl XOTUTE
UCKIMIOYNTb.

|_|OCKOJ'Ibe TaK Ha3blBaeMaaA «OCHOBHaA» peKrama ABnAeTCcA 4aCTbio cepBuUcCa, KOTOprVI
Bbl Mony4aeTte npu noceweHnn Beb-canTtoB TVIKKypI/IJ'Ia N  UCMOMb30BaHUN MOBUMBHBLIX
npvmo>|<eH|/||7| T|/||<|<yp|/|na, Mbl HE npeanaraem onunto oTkasa oT «OCHOBHOW» peKknambil.

15.14. ®annbl cookie unu gpyrme aHanormyHble TEXHONOIMU He BPEeAsT YCTPOMCTBY UMK
dannam nonb3oBaTens, a Takke He MOryT WMCMonb3oBaTbCA AN 3anycka nporpaMmm unv
pacnpocTpaHeHnsa BPpeJOHOCHbLIX MPorpamm.

15.15. Hactoswas lNonutnka oxBaTbiBaeT BaluM OEWUCTBUS, CBSI3aHHbIE C LMGPOBLIMU
cepsucammn Tukkypuna. Hactoswas MNonutuka He oxBaTbiBaeT CUTyalumu, Korga Bbl nepegaete
MHOPMaLMIO KOMAAHUAM, OTIIMYHBIM OT TUKKypuna, Hanpumep:

- NPV Nepexoe Ha MHTEePHET-CanT, He NpuHaanexawnn Tukkypuna, ¢ 04HOro U3 UHTEPHET-
canta Tukkypuna vmnm MOBUNbHbBIX NPUMOXEHWUI (HanpuMep, KIMKHYB CCbISIKY UKW pekrnamHoe
o6baABnEeHune);

- NPW NCNOSb30BaHMN NMPOAYKTOB, HE OTHOCALLMXCA K KoMnaHum (Takmx kak 6ecnpoBogHble
YCTPOWCTBA 1 MHTEPHET-Opay3epkl) B cCO4ETaHUKM C cepBucamMmm TUKKypuna.

- Bala nHdopmMaumst MOXeT ObITb OXBadeHa HacToswen MNonMTUKon n MHbIMM NOAUTUKaAMM
KOHOMAEHUMANBHOCTM U MNONUTUKaMN B OTHOLLEHUN ¢dansfoB cookie apyrnx KOMnaHum B O4HO U
TO e Bpemd. Hanpumep, npu nogkniodeHun K cepsucam Tukkypuna deped cetb WiFi,
npegoCcTaBfeHHY0 B FOCTUHULE UM B OPYrOM MecCTe, B OTHOLUEHMM fobon MHgopmaLmu,
cobpaHHOM B pesynbTaTe WCMNOMb30BaHWUS 3TOM CETU, MOXET MPUMEHSTbLCS MOSIMTUKA 3TOro
MecTa.

16. 3AKNMIOYNTENbHBIE MOJIOXXEHNA

Hactosiwaa [lonutuka ytBepxageHa [eHepanbHbiM — guvpektopoM  Komnanun B
YyCTaHOBMNEHHOM MopsifKe.

Ecnu y Bac BO3HMKHYT BONPOCHI B OTHOLLEHUM HacTosiwen MNonntukn, Bbl BCerga MoxeTe
cBa3aTbCca C TuKkypuna no cdopme ans obpaTHOW CBA3WM (NPU TEXHMYECKOW OOCTYMHOCTH), a
Takke no agpecy 192289 r. Cankr-leTepOypr, npocnekT desstoro AxHeaps, 4. 15, kopn.3 wnu
no anekTpoHHoi noyte Russia.Info@tikkurila.com.
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